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Registration BvL HelpDesk 

• ticket system 

• general enquiries  

• fitter request 

• technical enquiries 

• Dairy Feeder 

• etc. 

 

• warranty portal 

• warranty claims 

• goodwill claims 
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1. Open website 

• Go to the new BvL Help Desk page:  
https://atec-service.bvl-group.de/ 

https://atec-service.bvl-group.de/
https://atec-service.bvl-group.de/
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2.1 Login  
(if already registered in the warranty portal) 

• Login with e-mail address and password from the warranty portal 
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2.2 Login  
(if not yet registered in the warranty portal) 

1. Forgot password 2. Enter email address 
and reset 

3. E-mail is requested 
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• Option 1: user exists (you will receive an e-mail) 

1. Open the e-mail and 
click on the link  

2. Set a password 

2.2 Login  
(if not yet registered in the warranty portal) 



www.bvl-group.de 

• Option 2: user does not exist (you will not receive an e-mail)  

1. Go back to the login 
page and register 

2. Fill in form and create 
account 

2.2 Login  
(if not yet registered in the warranty portal) 

3. Account will be released by BvL Service 
You will then receive a link to generate a password  
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3. HelpDesk structure 

• Select either the ticket system or the warranty portal 

– You will then land on the start page of the respective portal 
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• e-mail:  

service@bvl-group.de 

 

• phone:  

+49 (0) 5903 951-566 
 

 

 

Do you have any questions? 


